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Creating Static Payment Links

Introduction

Optimal Payments’ Static Payment Link service allows merchants to receive payments by credit
card quickly and securely via the Internet, without having to integrate their online stores to the
Optimal Payments transaction processing service. With Static Payment Link, you only have to
embed one or more HTML links — which Optimal Payments provides — into your store’s Web
page. This link takes your customer to a secure payment page transparently hosted by Optimal
Payments. The customer provides all the required payment information and clicks the Make Pay-
ment button. That's all it takes for the purchase to be debited from their credit card and settled in
your account. This document provides a brief overview of the process of providing this service.

Q Before you can use the Static Payment Link, you must have an active merchant account with Opti-
mal Payments Inc.

Overview of the static payment link

The following is a typical scenario for a merchant wanting to provide a payment page to a cus-
tomer for a purchase made on their Web site.

Q The following scenario is just one typical example. Your solution may be different, depending on
some of the options you select.

The Static Payment Link procedure:

1. You browse to a form similar to the following at Optimal Payments (see Generating the pay-
ment link on page 1-3 for more information):

+* Static Payment Link Generator
rad.

Fields rmarked * are requi

Customer Name I

Customer Email I

Invoice Number

Amount (Forrnat: #, ## or blank)
Currency * UsD =

Merchant ID *

Merchant Password *

2. You complete the fields and click Send (see Payment link fields on page 1-3 for more informa-
tion on completing the fields).

3. Optimal Payments returns a link similar to the following in the resulting Web page:
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= B
Link created

https://payment.firepay.com/surefire/ccs/ppllfonlinepayment.jsp?
param=QUNUSUQ90Tk50Tg2MzEmVtSbBg2etwlL1%
2BfrRNONDOBKcivigflLyrjaVvee2FYQrisCxQliS81A3qSIo%
0A3ySBMSgME0SGBo7IBBINIWIAXRY.2Bngb5LY AAZZlUZvMGEOD5YBY:
2BvNMCSUIK31A%3D%3D

4. You take the text from the link and insert that as a link in your Web page.

5. Your customer shops at your site, and when they are ready to pay for an item, they click your
“Pay” button, which activates the link you have embedded in your Web page. The Secure
Payment Page opens, securely hosted by Optimal Payments.

6. Your customer completes the required fields on the Secure Payments Page, including their
credit card information.

7. Your customer clicks the Make Payment button and their payment is made with their credit
card. The purchase is settled into your merchant account, and you receive payment as per
your merchant agreement with Optimal Payments (e.g., you might have your money wired
to you or sent by EFT each week).

8. Optimal Payments displays a confirmation page to your customer.

9. Optimal Payments sends you an email notification of the payment transaction, as well as
sending one to your customer on your behalf.
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Generating the payment link

In order to generate a payment link that you will include in your Web page, complete the Opti-
mal Payments form and click Create Link to send it to Optimal Payments.

1. Direct your browser to the following URL:
https://payment.firepay.com/surefire/ccs/ppll/linkBuilder.jsp

The Static Payment Link Generator window opens.

+* Static Payment Link Generator

Fields marked * are raquirad.

Customar Name I

Customer Email |

Invoice Number I

Amount (Format: #.## or blank)
Currency * UsSD »

Account ID *

Merchant ID * I
Merchant Password * I

2. Complete the fields on this form. See Payment link fields on page 1-3 for information on which
parameters are mandatory and optional.

3. Click the Create Link button. This sends the information you have entered to Optimal Pay-
ments.

4. Optimal Payments immediately returns a Web page containing the payment link.

Generating multiple links

If you want more than one link for your Web page, then you would complete and send the form
multiple times, with the information modified for each. For example, say you have three prod-
ucts and want to create a payment link for each. If your products were priced at $20, $30, and $40,
you would complete and send the form three times, making sure the Amount field reflected
these prices for each link you create.

Payment link fields

The following table contains the fields included in the form.

Q All field names are case sensitive.

Table 1: Payment Link Fields

Description Required/

Optional

Account 1D This is your Merchant Account number with Optimal Payments. Required
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Field Description Required/
Optional
Amount This is the amount of the purchase or item. Include decimal points in Optional
this value. For example, 10 dollars would be “10.00".
NOTE: If you do not provide the Amount value, your customer will be
able to modify the payment amount field in the Secure Payment Page.
Currency Select a currency code. It must be the same currency as that of the Mer- | Required
chant Account used.
Customer Email This is your customer’s email address. Optional
NOTE: You would not complete this field if, for example, you were
embedding the payment link in your Web page.
Customer Name This is your customer’s name. Optional
NOTE: You would not complete this field if, for example, you were
embedding the payment link in your Web page.
Invoice Number This is your invoice number. Optional
Merchant ID This is your Optimal Payments merchant store ID. Required
Merchant Password | This is your Optimal Payments merchant password. Required

Receiving the payment link

Once you click Create Link on the Static Payment Link Generator, Optimal Payments immedi-
ately displays an encrypted URL to you in the resulting Web page.

https://payment.firepay.com/surefire/ccs/ppll/onlinepayment.jsp?
param=QUNUSUQI0TKEOTg2MzEmVtESbBg2etwl 1%
2BfrRnONDOBKcivtgfLvrjaVve2FYQrieCxQliSE1A3qSIo%
0A3yS8M5qMEoSGBo7iBESNIwWIAXRY2BngbSLY AAZZjluZvMGtODSYE %
2BvNMCSUIK3IA%3D%30D
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Using the payment link

To use the Optimal Payments payment link:
1. Copy the encrypted URL returned to you by Optimal Payments.

The encrypted URL

https://payment.firepay.com/surefire/ccs/ppll/onlinepayment.jsp?
param=QUNUSUQ90Tk50Tg2MzEmMVtSbBq2etwlL1%
2BfrRnONDOBKcivtgfLvrjaWv% 2FYQrieCxQliS81A3g5]o%
0A3yS8MEqMEDSGBo7IBBONIwIAXR % 2Bngb5LY AAZ ZjIuZvMGtODEYBY%
2BvNMCSUIK3IA%30%30

\

2. Embed it in your Web site. For example, you could put it behind a “Pay” button or text link in
your Web page. When your customer clicks the button or link, the Secure Payment Page
opens.

Q You could also take the resulting link and email it to a customer. Your customer just has to click on
the link in the email they receive, and the Secure Payment Page opens in a browser for them.

The invoice gets paid

Once your customer clicks on the “Pay” button or link you have incorporated into your Web site
(or have sent to them in an email), their browser opens at Optimal Payments’ Secure Payment
Page, similar to the following;:
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Your customer completes the required fields and clicks Make Payment. A page opens, confirming
the transaction, and the amount is settled into your account according to your merchant agree-
ment with Optimal Payments.

Secure Payment Page

me~=88

+* Merchant Information

Books Galore Invoice Nurnber: 12345
S Main Street

Lethbridge,AB

TSH 6E4

1-866-555-1212

sylvain@sfe.com

+* Payment Status

Status: Payment executed successully.
Confirmation Number: 1000135

+* Payment Information
Thank you far your payrnent!

Your payment of $225.29 has been received, and will be forwarded to Books Galore

Confirmation emails

In addition to displaying a confirmation page to your customer, Optimal Payments sends a con-
firmation email to both you and your customer.

If you want to verify
the details of the pay-
ment before you pro-
vide your product or
service to your cus-

Optimal Payments sends you an email like the following:

From: Terra Payments

Sent: Thursday, Novernber 13, 2003 1:48 PM
To: Merchant

Subject: Invoice number 12345 has been paid

tomer, you can log in
to the Optimal
Payments back office
to do so.

Customer: Jack Smith
Invoice Date: 13/11/2003
Arnount: 32529

For all the details relating to this payment, please go to https:#admin.firepay.corm.
Thank you for using Terra Payments.

Should you have any guestions regarding this payment, please do not hesitate to contact us.

Custarmer Care
Terra Payments

Email: supportigterrapayments. com

We would like to advise you that invoice number 12345 has been paid. Following are the details.

From: Books Galore

Sent: Thursday, Movernber 13, 2003 1:45 PM

To: Jack Smith

Subject: Your payment has been processed

Your payment in the amount of 325.29 has been successfully processed.

Thank you.

Books Galore

Optimal Payments sends your customer an email like the following, on your behalf:
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Error responses

There are two possible cases in which an error could be encountered:
*  When you click the Create Link button on the link generator page

*  When your customer clicks the Make Payment button on the Secure Payment Page

Link creation errors

If you are missing a mandatory parameter or have incorrectly entered a parameter in the Static
Payment Link Generator page, Optimal Payments returns an error like the following when you
click Create Link:

Invalid CURRENCY parameter.

[o:ck
|
In this case, you would not receive the URL link. However, you would need only to click the Back
button, correct the currency parameter, and then click Create Link to generate the URL link.

Payment errors

If an error occurs when your customer clicks the Make Payment button on the Secure Payment
Page —e.g., they enter an expired credit card — Optimal Payments displays a Secure Payment Page
error like the following, informing them of why their purchase attempt failed.

Secure Payment Page

il
SWITCH SO0
+* Merchant Information
Books Galore Invoice Murnber: 12345

5 Main Street
Lethbridge AR
TSK 6E4
123123123
zylvain@sfe. com

:* Payment Status

Status: Error executing the payment.
Errar reazon: Card has expired: 04/03

In this example, your customer could click the Back button, correct the expiry date, and then
complete their purchase.
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